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Industrial PCs
engineered for
the food industry



“Very little time is spent
servicing noax PCs."
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noax Industrial PCs at CAT2 production plant
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Industrial PCs better serving the food processing industry

On the plant floor of an industry-leading poultry
processing company, a worker rests a gloved
hand on top of a noax touchscreen computer.
The worker closely watches freshly eviscerated
birds steadily move
past on an overhead
conveyer and is ready
to key in data at the
slightest sign of an abnormality or visible
defect. Strict quality control is just one of
the many core competences of CAT2, an
innovative software company specializing
in farm-to-fork traceability for the beef,
pork, poultry, turkey, seafood, egg, and produce
industries. CAT2 exists to help their
customers grow. Without being able to
capture, package, and share data effectively,
companies can quickly become burdened
by inefficiency, redundancy, and disorgani-
zation. CAT2 is able to overcome these
customer challenges by offering all-in-
one software solutions with the ability to
capture and report data in real-time. Thanks to
their multi-language, Microsoft Windows-
based architecture, CAT2 software can be confi-
gured on any PC-based hardware and inte-
grated into a variety of customer ERP
systems to assist in the sharing of data.
CAT?2's dynamic software, hardware, and
support services have helped them to become
a single-source solution for their customer's
processing needs. With a highly qualified team
of professionals with experience in project
management, change management, system
implementation, and training, CAT2 is able
to walk their customer through every step
of the process, from identifying system and
equipment needs to ensuring that projects
are professionally managed, implemented on

time, and within budget. For their hardware
needs, CAT2 utilizes stainless steel, industrial
touchscreen PCs from noax Technologies.

Reliability in harsh environments

Wet, humid, cold. These are the environmental
challenges that IT hardware typically has to
overcome in the food processing industry. Prior to
finding noax, the PCs CAT2 previously used were
unable to survive. According to CAT2's hardware
manager, Brandon Butler, "With the other hard-
ware manufacturers that we used in the past,
we had really bad results that ranged from
dead on arrival (DOA) units to frequent failures
due to water ingress.” As a company that provides
software solutions to customers with 24/7
operations, hardware failures that could inter-
rupt production were no longer an option. In
2001, CAT2 selected noax as their official hard-
ware supplier. Since switching to noax PCs,
CAT2 has been able to help their customers
overcome the challenges of dealing with equip-
ment failures from high-pressure washdowns,
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exposure to chemicals, and the wear and
tear typical of food processing facilities. Accor-
ding to Butler, “The noax units handle extreme
conditions very well. We have had no issues
with water leakage and no temperature-rela-
ted failures. The enclosure is superb compared
to others on the market. noax PCs are much
more than a computer in a steel box." To date,
CAT2 has delivered more than 120 noax PCs
to their customers throughout North Ame-
rica and Europe. With protection ratings up
to IP65 (NEMA 4), noax PCs can withstand
high-pressure washdowns up to 1450 PSI of
pressure in 176°F water. Featuring smooth
surfaces free of gaps or joints where bacte-
ria can grow, keeping noax PCs clean is not
an issue. Thanks to CAT?'s exclusive use of
noax industrial computers, CAT2 customers
are no longer concerned about downtime or
hygienic standards. "noax benefits us in
that our customers know that we provide
good quality hardware and they do not have to
worry about failures and downtime because of
subpar equipment,” says Butler.
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CAT2fills the gap between a company's enterprise resource planning (ERP) system and the plant floor



and store data, including machine and
process efficiency, OEE, and downtime
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CAT2 s a service-oriented company who believes in creating long-lasting partnerships with their

customers. For them, the customers come first. By coupling rugged noax industrial computers with CAT?’s

expertise, both businesses provide the best hardware and software to the food industry.

noax IPCs on the plant floor collect

A noax partnership

noax is committed to providing our custo-
mers with quality products that deliver long-
term reliability. CAT2 is a company focused
on partnering with their customers to create
relationships that deliver long-term results.
According to Stefan Schoeman, VP and CTO
of CAT2, "No monetary value can be put on
what we do. CAT2 does not just install
new software and hardware into customer
facilities and consider the job done. When
we implement and install a new system for
a customer, we see it as a partnership with the
customer - we want to bond with the custo-
mer." To understand the evolving needs of
their customers, CAT?, like noax, knows how
important it is to maintain close relation-
ships with their clients. Only then can they
understand the challenges their customers face
on a daily basis, allowing them to develop
and implement new solutions to meet their
customer's needs. Thanks to noax PCs, hardware
failures are one less thing to worry about,
allowing CAT?'s hardworking employees to focus
their attention on providing their customers
value, rather than coordinating repairs.

Service that can be trusted

Most CAT2 customer operations run 24/7.
According to CAT2's CEO, Vernon Smith,
“For our customers, there is no such thing as a
small breakdown. When it comes to hard-
ware, they need absolute reliability. When it
comes to service, they need results in days;
not months." The substandard support they
received from their previous PC vendor was
also a motivator for finding a new PC supplier.

Units needing repair would often take over a
month to be processed, forcing CAT2 to keep
costly spare inventory on their shelves to servi-
ce customers waiting on repairs. Configuring
and shipping spare units to send to customers
was time-consuming and inefficient. noax
PCs provide up to 10 years of reliable, trouble-
free operation in the most challenging
environments. The reliability that CAT2's custo-
mers have observed in the field has improved
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CAT? provides dedicated project management for each
project from inception to implementation

dramatically since switching to noax. However,
due to their demanding production schedules,
most CAT2 customers cannot afford to wait
for warranty repairs to be completed. When
combined with the fact that many of CAT2's
customers are also located in countries
with strict import/export policies. finding
a better solution for their customers was needed.
To solve this problem, CAT2 decided to take
advantage of noax's partner training program.

Since completing the training in 2013, CAT2 is
now an official noax-certified partner and is
able to service noax PCs directly. According
to Butler, "Being able to service our customers'
noax computers is highly
convenient, although very
little time is spent ser-
vicing noax PCs! Now,
many concerns can be
solved on-site. This is
something our customers
really appreciate. "

"noax units handle
extreme conditions

no issues with water
ingress and no heat-
related failures."

Growth where it matters

CAT?'s innovative software, coupled with their
desire to create and maintain lasting relation-
ships with their customers, has helped to
establish CAT2 as an industry leader in
the food processing industry. noax PCs are
able to support CAT2 and their customers
on a daily basis. CAT2 customers now have
the opportunity to work with rugged and
reliable noax industrial PCs that can
withstand any type of harsh environment,
including cleaning detergents, extreme tempe-
ratures and high-pressure washdowns.
CAT2 is proud to work with noax, who shares
their vision for long-term customer satisfaction
and looks forward to years of continued
partnership and success. According to Butler,
"As long as CAT2 customers continue
to demand long-term solutions that deliver
value to every level of their organization,
CAT2 will continue to only use noax PCs to
deliver our software to the plant floor."
There is a successful future ahead for this
noax partnership and for all future noax
customers in the food processing industries.

very well. We have had
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Company Profile:

CAT2 was founded in 1995 and is based

in Conway, Arkansas. CAT2 specializes in
innovative software solutions designed
specifically for the food industry including
beef, pork, chicken, turkey, seafood, produce,
primary processing, and further processing
plants. Their customers span six continents
and include 60% of the top 50 meat and
poultry companies in North America, three out
of the top five American egg producers, and
one of Europe's leading food processors.

For more information, please visit:
www.catsquared.com
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Headquarters

noax Technologies AG
Am Forst 6
85560 Ebersberg (Germany)

Tel. +49 8092 8536-0
Fax +49 8092 8536-55
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Specifications and Applications

Objectives:
v Ability to control the cost of production
and avoid costly errors

\/ Precision quality-control information to
ensure traceability and product quality

\/ Retrieval and exchange of data between the
plant floor and ERP systems

v Real-time data collection during meat
production

IPC Requirements:

v Completely sealed construction according

to protection class IP65 (NEMA 4)
Function in harsh, demanding environments

Resistant to cleaning chemicals, extreme
temperatures, and high humidity

High level of reliability to prevent
downtimes in plant

Maximized operational stability and
availability under extreme conditions

Easy to repair

noax Technologies Corp.
10130 Perimeter Parkway, Suite 230
Charlotte, NC 28216 (USA)

Tel. +1 704 992-1606
Fax +1 704 992-1712

For worldwide locations: www.noax.com; info@noax.com

Overview of Components

Hardware:

S15 Industrial PC

In-house developed noax all-
in-one motherboard

Input: particularly robust touchscreen
Protection class IP65 (NEMA 4)

Completely sealed, without external fan

Software:

- Operating system: Windows 7
- Application program: Proprietary
software developed by CAT2
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